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Overview

Fathom server Logging and monitoring tool is primarily used for troubleshooting
performance issues and application issues operating on windows servers.

Installation

A dedicated license must be generated for your domain or server name. This license must
be acquired by contacting MCSE Network Consultants Inc. Sales 732-477-3814. A MSI
file will be created for you and a download link will be emailed to the registered user
account.

Download and “run” the msi package from the link provided

Download complete !EI m

= = Download Complste

fathorn. mzi fromn wwe. mozenet. net

Downloaded: 307EEB i1 zec
Diownload to: k- \fathiom'f athann, mai
Transfer rate: I07EESec

[~ iCloze this dialog box when download completes

Bun Open Faolder | Cloze I
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During installation you should see the licensing information for your domain or server.

Mame = | Sizel Type | Dake Modified
@Fathom.msi 303 KB Windows Installer P, 6/2/2009 8:33 &AM
Open File - Security Warning E

The publizher could not be venfied. Are you sure you want to
run thig software?

Mame:  fathom. msi
Publisher:  Unknown Publisher
Type: “Windows Installer Package
From: :\fathom

Thiz file does not have a valid digital signature that verifies its
publizher. “rou should only run zoftware from publizhers you tust.
How can | decide what software to run?

Click the “Next” button and take defaults

iz Fathom Setup E

@ Welcome to Fathom Setup
Wizard

The Setup Wizard will install Fathaon on your computer, Click
Mext to continue or Cancel bo exit the Setup 'Wizard,

Cancel
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i%“ Fathom Setup

Select Installation Folder

This is the Folder where Fathom will be installed.

Toinstall in khis Folder, click "Mext". Toinstall bo a different Folder, enter it below or dick,
"Browse”,

Folder:
IC:'l,PrUgram FilestFathom|,

Erowse, ..

Advanced Installer

« Back

Cancel |

ji Fathom Setup

Ready to Install

The Setup Wizard is ready ko begin the Typical installation

Click Install ko beqin the installation. IF vou wank bo review or change any of wour
installation settings, click Back, Click Cancel to exit the wizard.

Advanced Installer

< Back Inskall

Cancel
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jie Fathom Setup

Ready to Install

The Setup Wizard is ready ko begin the Typical installation

Click. Install ko beqin the installation. IF you wank to revies or change any af your
installation settings, click Back, Click Cancel to exit the wizard,

Advanced Inskaller

< Back

Cancel |

iz Fathom Setup

@ Completing the Fathom Setup
Wizard

Click the Finish bukton ko exit the Setup Wizard.

= Back

Cancel |
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Configuration

After installation, please browse to the Fathom installer executable. Program
Files\Fathom\

™ scenic Mews

@& Internet Explorer

=] Micrasoft Office »
ﬁ Windows Update E Adobe Reader 9
= Windows Catalo
. =] Crypto Amywhere k

Mew OFfice Docurnent

% Swmantec Client Security

Cpen Office Document

v v

Settings

(&

s rrogin:
5 Documents
O

)

-

Search

Help and Suppart

= Run...

spice, crnd

Log CFf mese2000,
[0} shutDown...

|#stare | ] @ ) (@ 71 5

The license file notification is the first screen, Make sure the correct information is noted.

athom Configuration

i Licensee | ISettmgsl Intrinsic Hetllc:] Extended Metnesl Analytic Semcesl

i L I —
i Account:  [250 b J0eh
E-Mait I|' = o midoagy COM

Computet Name: [
Doman\Workgrou,  [APESIRNSSSES

End User Licensing Agreement [EULA)

1. You accept this agreement when you click the accept button -~

below or install a Fathom license file on your computer.

2. You do not own the software installed by the Fathom installation
package. You have permission from the owners to run the software

for three (3) days to evaluate its operations. After three days you

must remove the soft or purch ali from

http: \\fathon.lnclenet.nel\licenle.asp:.

3. THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT

HOLDERS AND CONTRIBUTORS “AS IS* AND ANY EXPRESS OR

IMPLIED WARRANTIES. INCLUDING. BUT NOT LIMITED TO. THE

IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS

FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT

SHALL THE COPYRIGHT OWNER OR CONTRIBUTORS BE LIABLE

FOR ANY DIRECT. INDIRECT. INCIDENTAL, SPECIAL.

EXEMPLARY, OR I:IJMSEQUEHTIAL DAMAGES IINI:LUDING BUT _|

Accel:il Cancell
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B 8 F athom Configuration M= B3

i
Licensee : ellmgl Intringic Hetricsl Extended Hellicsl Analytic Sewicesl
t Log Directory Path: IC: \agshfathom
3 Program Directory Path; Ic: Sprogram files\Fathom
B Resolution: 50 =] Seconds
E .
2 Rentention I B 3: Dayz
|
Uger dccount; Iflthewice
f Passward: |
Default Resat |

B [ F athom Configuration P =]

Licenseel Settings

vl

Pl L B

Accept |

Cancel |

IE tended Metn: | Analptic Servicesl

~ demory

[¥ Processor

[¥ Process

[# Cache

[¥ Metwork Interface
[ PhysicalDisk

¥ LogicalDisk

~ Objects

[% System

[¥ Paging File

[¥ Rediector

[¥ Server

% Server Work Queues
[T Thread

[l IP

[Z 1CP

[Z UDP

[ ICMP

[~ Frint Queue

[ Job Object

I~ Job Dbject Details
[ Browser

[~ MET Connectioh
[~ PSched Flow

" PSched Pipe

[T RSYP Interfaces
" RSYP Service

[~ windows Waorkflow Foundation

Accept |

Cancel |
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g
Licenseel Sellingsl Intrinzic Metrics xlendedMetrlcl Analytic Senricesl
I etric Selection
It
’7(' E szential & Fecommended " Complete
=
W METFramewark, [y] &ctive Server Pages -
c [w] &5F MET
& ¥ MET CLR Data [ ASP.NET Applications
tl ¥ NETCLRE i [w] &5P.MET Apps w1.1.4322
i o FEERNANE | ASPMET fpps v2.0.50727
¥ MET CLF Interop [w] A5P.MET State Service
. [w] A5PMET w1.1.4322
2 [ NET CLA Ji vl ASP.NET v2.0.50727
W MET CLR Loading [] Autocategonized documents
NET CLR [] Databasze
~ LockgdndT hreads [] DHCP Server
[] Distributed Transaction Coordinator
¥ MET CLF Memamy [w] DMS
. [ Epasy
[ NET CLR Networking [[] Exchange Server HTTP Extensions
[¥ MET CLR Remoting  |[] FTF Service
[ Http Indexing Service
¥ NET CLR Security [ ICHPvE
W~ MET Data Provider [[] Indexing Service
for Oracle [ Indexing Service Filter
MNET Data Provider [w] Intemet Information Services Global ;I
for SqlServer

Accept | Cancel |

Click the “Accept” button to continue. The application will close.

Package validation

Super

Open the services MSC

g File Action Wew ‘Window Help |_|ﬁ'|1|
¢ | BEEFHR @E| > 8 1 »

E Computer Management (Local) Marme  / | Descripkion | Skakus | Skartup Type | Log On A:I
=i, Svstem Tools %stributed Link Tra... Enablescli... Started Autamatic Lacal Sys
-] Event Viewer 8 Distributed Link Tra... Enables th... Disabled Local Sys
D"'E Shared Foldsrs % Distributed Transac... Coordinate... Started Autamatic Metwork.
- $4 Local Users and Groups %DNS Client Resolves a...  Started Aukormnatic NetworkJ
& Perf.ormance fo=bndiert %DNS Server Enables DM...  Started Aukormnatic Local Sy:
=g Device Manager %Error Reporting Ser... Collects, sk...  Started Automatic Local Sys
El@ r:sfnovable Storage Event Log : : Enables ew,.. Started Automatc Local Sys
Disk Defragmenter 3 St Loceho)
&8 Disk Management %File Replication Allows files. .. Manual Local Sys
I'_—'I--@ Services and Applications %FTP Publishing Service Enables thi... Started Automatic Local Sys
- 8 Telephony %Help and Support Enables He... Started Automatic Local Sys
B Services %HTTP SaL This servic,..  Started Manual Local Sys
..... # WhI Control %Human Interface D... Enables ge... Disabled Local Sys
[]--g Indexing Service %IIS Admin Service Enables thi... Started Automatic Local Sys
[]--? Message Queuing %IMAPI CD-Burning ...  Manages C... Disabled Local Sys
[ = DMS %Indexing Service Indexes co... Started Automatic Local Sys
%9 Internet Information Service %Intersite Messaging  Enables me... Disabled Local Sys
Dravidac a Sharkad ke skic

%'Dq:r Caruirar 1Azl S d
] [
K | Extended 3, Standard

| | |
The Fathom Monitoring Service should be set to automatic and show as Started
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Validate log location

il & C:\logs"Fathom

File Edit Vew Favorites Tools Help ||'f

(= Back * =) + | 3 Search [ Folders | Bl

RS TR

Address I[:I CMogstfathom j 6o
| Mame = I Size I Tvpe I Dake Modified
File and Folder Tasks  # M {F43d4FS4-4d41-.., 26,496 KB Performance Monito,..,  &/2/2009 2:37 AM

Ej IMake a new Folder

&3 Publish this folder to the
Web

§2 Share this Folder hd|

Log viewing

S4E DR )

Sugen

Open Performance Monitor and add the logs to the current view.

License information

Please contact sales to discuss your licensing requirements. 732-477-3814

Document prepared by: Joshua Beye
Joshua.beye@mcsenet.net
732-477-3814 xt:1011
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